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T A IP A TEXAS AUTOMOBILE INSURANCE PLAN ASSOCIAnON

MARGARET ALSOBROOK 2028 E. BEN WHITE BLVD. .SUITE 400 .AUSTIN, TX 78741-7197
OPERATIONS MANAGER P.O. BOX 149144 .AUSTIN, TX 78714-9144

TELEPHONE 512/444-5999
FAX 512/444-4562

July 22, 1997

TAIP A Bulletin No.59

To All Member Companies:

Plan of Operation Amendments
Sections 13.B. 7, l3.C & 16.D.

The Texas Auto Insurance Plan Association (T AlP A) Governing Committee has adopted

amendments to Section 13.B. 7., 13.C. and 16.D. of the TAIPA Plan of Operation.

In accordance with the Plan of Operation these amendments were submitted to the
Commissioner of Insurance for his approval. That approval has been given under Board
Order No.97-0673 dated July 9, 1997 .Attached is a copy of the Board Order and

amendments.
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, Official Ol.der

of the

CoJ1Jmfs.~ioner of Insua.allCc

ollhe
State or Texas,
A us till, Texas

Date:
JUL O 9 1997

Subjecl C()nsidcl.ed:

I
l'EXAS AUTOMOBILE INSUI{AN(;lt PLAN ASSO:CIA TJON
AMENDM~NTS 'ro SECTION 13.8.7., 13.C., AN~J6.D. ()I;'

I
THE PLAN OF OPERATION

(rc"el"al remarks and ufficiaJ action lakcn:

On tlli~ d~ly, undcr re1'ere11Ce numbers A~O397-08, A~O697~17. and A.O697-20. came on fQJ.

consiucralion by tllC Comn1i~~ioneJ' of Insurance, amt:Il{!rnenlS to Sec~jol18 13..B.7 ., 13.C., and
I ().D. t)1'lJ1e Plan of Operation of the rrcxas Automobilc Insuf(mce l7J4r} Association (TAIPA)

pursuan110 thc ,Iutllority Md jurisdic1lon b'"faJ1ted to thc Commili~i(JJler by tJle Jnliurtmcc Code.
Artlclc 21.81. l11e amendmcnts arc 'dUuch~d ht,;1"c;lO and incorpor.\tcd by refercncc.

'rhe 1)lan of Opcration's Sel~tion t 3.8.7, ..Producer Compen~ation'~ i~ amended by adliing

I.tngt(age allowing: only insurers who issuc producer cumpel}salion ~ statcmcnlS on pcrsunClI
auto policieR 10 file produl:er complaiJ1£s concemjng r~pi1Y1nent. of ilneurncd colnpensati\'1n.
The pul1>°se o1'l!}is .uncndment 18 to encouragc compltnjes to u(ie arl accounting ~y8tem t!}ut
will generate m{tnthly stalements accountjng fur all policies on Iwhich tl)e produccr is

pruducer of record, It is anticipated that this c;m siJnp1Ify tll~ procedurc {(:)r reUIJ'J}

colnpensalioll whil:h arjlies wlll;;J1 a policy is terminated prior to expira~jUtl.

Section 13.C. of the Plan OJ: Operation is amenu~u by tlddlng a111ew :iUbliectiol) 7 und
l1'tmbering ,i part. of t11e curl'cnl. ~ubsection 6 UH lIubl)cctiotl 8. '}')e putpo~e 01. this i1ln~ndmcnl
i~ to esl.ublish (t tI1rc~h\)ld number of valid complaints tJ"Jat will W.\1'1.~nt folJow-up by TAIPA

wherc licrvicc pl'\)blcms have ariliCn with an insurer.

S<.~<.:tj(Jn 16 of IJ1C }>Ian of Operation Is amcl1t1ed tu retiluro SQll)e Jal1g\!agc Wl1ich wa~

ioadvcl1c.mlyomitted when Scctlon 16 was rewritten in jt~ entireLy. 1'11js lan~uagc concCJ'11:i u

m""imum Jilnililtiol1 on \hc nun1t')er of motor vehicles jnct~lu~ itl an as~jgnmeI1t. This

languttgc was r\)I'J1Jet1y in SccliOll 16.D.3.
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9l;;MQa,~JS OR~R

'l'EXAS AUTOMOnlLf:i INSURANCE PLAN ASSOCIA'I'ION

Pagc 2 of 2 pages -

IT IS TliEREr.oR)~ ORDERED that the amendments to Sections 131B.7., J3.C., and 16.0.

or IJ1e T AlP A Plan or Opel"atJon described above and atlached hereto are hereby adopted

efft:ctive <t~ of Atl~lI~1 1, ] 997 f

", EL TON BOMI~R !

I

COMMISSIONBR OF INSURANCE
I
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Amendment to
TEXAS AUTOMOBfi.,E INSURANCE PLAN ASsocl!AnoNPLAN OF OPERATION I

(Adopted at May Z2, 1997 meeting)

Amend Subsection 13.B. 7. to rca~as follows;

7. Producer Compensation
.

Within 40 days of receipt of the gross pl'emium, the insuxer ;must jssuc r.hc proper
compensation check except If the producer fails to providc ~r proper identit1cation
number. Compensation shall be paid by d1c insurer on the f~ annual premi\txn. A
producer accoundng system may bc utilizcd by au insurer in i~ payment of produccr
compensation. Compensation will not be paid on im~ent charges. Pinal
compensarion adjustment wilt be in accordance with section ~ 10. .Onl~ anin~~r
whf~b -15~~S 12DJ.s2.1.1cer cQmpensation sm=nents nl'1 l2~(')naI au~ policies TC!:!>°t1.

comI21Hints CQncerl1fngl.epa~ment ofunenmcd C(")~Dsation. : .
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Alnendment to
TEXAS AUTOMOBILE INSURANCE PLAN ASSQC1ATJON

PlAN Of' OPERATION 1

(Adopted ar March 13, 1997 meeting)

"
Amend Section 13.C. by adding a new Subsection 1. and numbering a !part of the current
Subsection 6. as Subsection 8" to read as fol1ows: .

c. Procedures For CQmpllan~ With Perrormancc Slandards

1., A copy of the complaint mailed tO the Insurer Is to bc s~t \0 tl~C Association. Such
oomplaint is to be based upIJn non-compliancc with Insurer ~ertonnanc'e Standards.

The insurer must giv~ a wrltlCn responsc to the producer and the ~ssociation within 20
days of receipt of the complaint.

Z, Upon recelp( by the Association or Lhe producer colnplaint:

tIle type of (,.-omplainl for <:ach insurer is logged:a.

the A~socialloll copy Is to bc fitcd.b.

3. If the complaint Is detennlned to be it\valid, the Association ~hall so rec.."'Qrd it al}d
advise tlte 111Surer and the producer .

4. In the absence of an acknowledgment from rbe 111SUr-cr 5ra~b)g resolution of tbc
comptaint within 20 days. a fOIIOW-Up letter will be sent to the Insu~ct gIving ten days to

respond.

s. If af~cr ren days tl1e insurer does not respond, \he Associ'ation will conta~t an

executive of the insurer and notit'y the produccr .

6. If after an executive or the insurer Is conmCted, tile matt~f is !not rcsolvedt thc filcs
will be turned over to the Governing Committee for further action an~ the producer wIll be

advistd of SUCl1 action.

~~esponse-must ioclud~ its Jmcnd~~ IJI~ns to £csotve any pc

~

If thc Governing Committee finds tlJ3C any insure1. without good causc is not c.)mplying

vlith the provisions of this section, It shalt notify L111: Comm}ssioncr o~ Insurancc.
~

212395 L
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AIncndn1ent to
TEXAS A UTOMOBILS INSURANCE PLAN ASSQCIA T~ON

PLAN OF OPERATION j

(Adopted at May 22. 1997 meeting)

J\mends Section 16.D. to read ~ follows;

D. Except as provided In sub~sections B and K. distributIon will po madc on tho

basis that ally applicant may be assigned to any member .Ail iD&Urer is yeqJlimdJll

I.t.CepJ~assi~nmenL tQlnsure up to five motor vehlcle.~, The assignm~nt of applicatlt$

with more than five motor vehicl~ is subject to the following restrictio;ns:

1. due consideration wilt be given to t11e ability of tile respec~ive member to provide
scrvice to llie ~pplicant:

2. no appliCallt will be assigned to mOre than one member w1less ~t is illcquitable to a~s18n

3. if the WIUSuaI hB7JJ.rd or Wlusual accident record of an applicapt r~quires a.ssigl)Inent to

more tf)3,n one nlember. no member is obligated LO accept an!assigruncl1t of IUoro than

five motor 'icbicJes of that applicant.

it to one member by reason of the unusual hazard or unusual accident record of dtc

applic~t;


