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March 30, 2015
Bulletin 210

To: TAIPA Certified Producers

INTRODUCTION OF EASI 2.0 FOR PRIVATE PASSENGER APPLICATIONS

On May 19, 2015, the Texas Automobile Insurance Plan Association (TAIPA) will introduce
EASI 2.0, an upgraded system for private passenger application submissions. EASI can be
accessed by logging into https://easi.aipso.com.

What you need to know:
e Producers will use the new EASI 2.0 for all private passenger applications.

Producers will continue to use the EASI 1.0 system for commercial applications.

Your username for EASI 2.0 will be the same as EASI 1.0.

When you initially log into EASI 2.0, you will use your EASI 1.0 password.

Producers who do not know their EASI username and/or password can contact TAIPA

Customer Service at 866-321-9154 or customer.service@taipa.org.

e Your EASI passwords will now expire 180 days from the date they are changed and will
continue to expire every 180 days from that point forward.

e When changing a password for EASI 2.0, change your password for EASi 1.0 at the same
time (and vice versa). The EASI 2.0 and 1.0 passwords are independent of one another.

e Any private passenger applications that have been saved but not yet submitted in EASI
1.0 will become unavailable as of May 19, 2015. These applications will have to be
re-entered in EASI 2.0.

e Applications submitted in EASI 1.0 prior to May 19, 2015 will continue to be available
to you for viewing and/or reprinting for 120 days.

New EASi Password Instructions

When your password is due to expire, you will receive a warning after logging in. Select
“Change password and continue.” You will then be directed to a “change password” screen.

If you allow your password to expire, you will be notified that it must be changed before the next
time you log into EASI. Select “change password” to be directed to the “change password”
screen.
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EASI password requirements:

Must be at least 8 characters in length.

Must include upper and lower case letters and at least one number.
May not be the same as any of your last 5 passwords.

Can only be changed once daily.

If you have any questions, please contact TAIPA Customer Service toll-free at 866-321-9154
or by email at customer.service@taipa.org.

Sincerely,

freo=iaft

James Langford, CPCU, AIM, ARP, ARe
Association Manager
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